Terms & Conditions

1)Ticket does not entitle passenger to a reserved seat
2) Loss of a redeemed ticket would require the purchase of a new one.

3) HoHo voucher ; irrespective of the date shown, it will be validated at the time the
customer redeem & receives a ticket.

4) Cancellation Policy for NON REDEEMED TICKETS:
a) Passengers may cancel any Hop On Hop Off ticket without a penalty
b) Cancellations of any COMBO (boat or coach) are accepted only in writing

at info@citysightseeing.gr . Cancellation of a ticket in less than 4 days ( 96 hrs) prior
departure does not warrant any refund for any unused portion or part of the tour.

5) CitySightseeing assumes no liability or responsibility whatsoever for traffic congestion or
other conditions beyond their control and reserves the right to re-route any tour as needed
without prior notice.
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